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Hold N Go Pickup Instructions

OPTION #1

1.Download the free “myLIBRO” App from the “App Store” (i0OS devices) or “Google Play Store” (Android devices).
2.Create an account using your email, library card and pin number. If you do not know your pin, call the library at
262-673-8240 and select "0" to have your pin reset.
3.Search the catalog for item(s) and place your hold(s).
4.When item(s) are ready for pickup, notification will be sent via email or phone.
5.After receiving the notification, schedule a pick-up time through the app.
6.Use the app to let us know you are on your way.
7.0nce on site, come inside the library and head to the "Hold N Go" shelf in the atrium.
8.Look for the last four letters of your last name.
9.You are all set!l Head home and enjoy your materials.
10.Use the app to let us know the pickup is complete.

OPTION #2

1.Using your computer, search the Monarch Online catalog at https://www.monarchcatalog.org/polaris/ .

2.Search for items and use your library card number to place holds. You will need your library card number and pin
to place holds. If you do not know your pin, please call the library during regular business hours at 262-673-8240
and select "0" to have it reset.

3. When item(s) are ready for pickup, notification will be sent via email or phone.

4. After receiving the notification, schedule a pick-up time by visiting the library's myLIBRO website portal at
https://bit.ly/2GzM9iL .

5.0nce on site, come inside the library and head to the "Hold N Go" shelf in the atrium.

6.Look for the last four letters of your last name.

7.You are all set!l Head home and enjoy your materials!

8.Use the app to let us know the pickup is complete.

OPTION #3

1.Place holds online through the Monarch Online Catalog at https://www.monarchcatalog.org/polaris/ or by calling
the library at 262-673-8240 and select "0" to request items.

2.When item(s) are ready for pickup, notification will be sent via email or phone.

3.Call the library to schedule your "Hold N Go" pickup at 262-673-8240 and select "0".

4.0nce on site, come inside the library and head to the "Hold N Go" shelf in the atrium.

5.Look for the last four letters of your last name.

6.You are all set! Head home and enjoy your materials.
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